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PROFILE

Senior technical consultant and platform engineer with 15 years of experience across cloud, identity, endpoint management,
systems management, automation, and enterprise transformation. Experienced in developing client and vendor
relationships, providing technical training, creating innovative solutions, and presenting complex concepts in a meaningful
way.

A collaborative technical leader and trusted adviser with a solution-oriented work style, strong technical writing and
communication skills, and the ability to work independently or lead teams toward high-quality client outcomes.

CORE EXPERTISE

Microsoft Azure Entra ID / Azure AD Microsoft Intune and Autopilot

Security and compliance Systems management Cloud strategy and architecture

Cloud automation PowerShell Virtualization and hybrid infrastructure

EXPERIENCE

2024 - 2026 Senior Platform Engineer | Mantel Group

Platform engineering, cloud infrastructure, automation, and dependable enterprise environments.

Oct 2021 - 2024 Cloud Migration and Implementation Associate Manager | Accenture

Worked across project delivery, pre-sales, support, solution development, and leadership for the Modern Work business group.

Key responsibilities

- Designed end-to-end solutions for large transformational engagements.

- Collaborated with sales and technology teams to define optimised solutions for enterprise clients and drive business value.

Selected achievements

- Sold, managed, and helped build a digital workplace transformation for a charity spanning more than 350 stores and a large casual
workforce.

- Progressed into a people-lead and senior business adviser role within the Modern Work business group.
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EXPERIENCE CONTINUED

Oct 2012 - Oct 2021 Technical Specialist | Olikka

Designed and built cloud, infrastructure, and modern-management solutions in a highly collaborative consulting team.

Key responsibilities

- Provided technical guidance and support to clients and colleagues.

- Solved business requirements with innovative computing solutions.

- Oversaw projects and collaborated with multidisciplinary team members.

Selected achievements

- Delivered successful outcomes for more than 50 businesses across nine years of consulting, with a strong record of quality and
budget performance.

- Progressed from graduate to subject-matter expert across end-user computing, cloud solutions, and security.

- Built an Azure Virtual Desktop environment in two weeks, enabling an organisation's workforce to operate through COVID
lockdowns.

- Served as a Windows Servicing subject-matter expert, presenting webinars and publishing supporting technical articles.

EDUCATION AND CERTIFICATIONS

Education

Bachelor of Information Technology
Business Systems major | RMIT | 2011

High School Diploma
Caulfield Grammar School | 2006

Microsoft certifications

- Azure Fundamentals | 2021

- Security, Compliance, and Identity Fundamentals | 2021

- Windows Server Active Directory, Configuring | 2013

- Windows Server Network Infrastructure, Configuring | 2013

SELECTED TECHNICAL PROJECTS

Cloud automation toolkit

PowerShell automation for repetitive Entra ID, Intune, Azure,
and AWS operations, reducing manual work and avoidable
errors.

Reef monitoring

Monitoring and automation for a 180L reef system, including
water parameters, dosing, alerts, and RO/DI water production.

ADDITIONAL

References available upon request. Interests include cycling, reef keeping, automation experiments, music, and community
sport.


